Professional
Assessment Ltd

PAL October Newsletter

Contents
Welcome to PAL's October Newsletter........ccveevierieriiinieeneeceneeeeeeenn 1
PAL UPALES..uiiiiiiiiiii ettt ettt e s s svee e s s ree e e s saree e s sareeas 2
Hospitality Team Member ST0233 and Hospitality Manager ST0229 -
KNOWIEAZE TESES ...vviiiiiiee ettt ettt e e e e e e 2
Gateway Submissions Accuracy - Polite NOtiCe .....oocvveeericiveeiiiiieeecieee 3
SKillS fOr Care SUIVEY ..cccuvieceieeeiieecteeeieeectte e st e esiee e sete e be e e srae e s te e eraeesaree s 3
Apprenticeship Standards and Plans.......cccceevvrciieiiniieee e, 4
New DfE Apprenticeship ABrEEMENT ......cocc ittt e e e e e e e ate e e e e abee e e e nreeeeeareeas 7
DFE FINANCial HEAITN PrOCESS ....ccceiiie ettt ettt e e e e e st e e e et e e e et e e e e enbaeeeennbeeeeennrenas 8
SUDCONTraCtOr DECIAratioN .....coiiiiiiiiiee ettt s s e 9
V] oToleT 1A= Totul o =] =Y q Vo F- [ IR PPPUPRRN 9

Welcome to PAL’s October Newsletter

Rupert Crossland, our Director of Audit and
Compliance and regular speaker at Training
Provider networking meetings and his team can
be contacted for any questions you have
regarding funding. You can contact Rupert
directly via his email:
rupert.crossland@professionalassessment.co.uk

Paul Kelly, our Qualifications Director and his
team are available if you want to know more
about PAL’s approach to qualification and
apprenticeship design and development and you
can contact Paul at
paul.kelly@professionalassessment.co.uk

loana Dincu, our Business Operations Director and her team are available for any questions you
have regarding delivery of apprenticeships either on the current plans or the new plans as they are
launched. You can contact loana directly at ioana.dincu@professionalassessment.co.uk

PAL Newsletter 102025 1


mailto:rupert.crossland@professionalassessment.co.uk
mailto:paul.keyy@professionalassessment.co.uk
mailto:ioana.dincu@professionalassessment.co.uk

Professional
w8 Assessment Ltd

Following on from the knowledge test feedback for Hospitality Supervisor that we shared in our
September Newsletter, we are providing another round of feedback relating to the Hospitality Team
Member and Hospitality Manager apprenticeship standards.

Most multiple-choice questions in the relevant Knowledge Tests for these two standards aimed at a
range of Learning Objectives are being answered very well by Apprentices.

However, shown in the tables below are the areas answered less well over time by Apprentices.

The following knowledge areas seemingly cause the most difficulty in the Core Section of both the
Hospitality Team Member and the Hospitality Manager apprenticeship standards. PAL recognises
that, for Apprentices, these subject areas can be a less of a feature in their typical working roles.
Therefore, in terms of coaching and curriculum planning, it is important that Providers address these
areas and ensure that Apprentices have opportunities to develop their understanding and reflect on
how they can impact their jobs.

Please see Annex A of the Hospitality Team Member and Hospitality Manager end-point assessment
plans and the relevant PAL specifications for further details on the Learning Outcomes.

Level 2 Hospitality Team Member

Business Industry Knowledge - Know how own role can minimise unnecessary financial loss to the
business.

Business Industry Knowledge - Recognise and understand legislative responsibilities relating to
the business and the products and/or services it offers.

Level 4 Hospitality Manager

Core People - The principles of recruitment, induction and performance management,
including supporting documentation and procedures such as job and person specifications.

Core People - Understand how to create a people strategy and how to effectively manage
recruitment, induction, team development and succession planning in a hospitality business to
deliver it.

Core Customers - Understand how to identify, support, implement and evaluate hospitality
marketing, sales strategies and techniques.

Core Leadership - Principles of effective change management.

Core Leadership - Principles of motivation.
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Providers and employers are responsible for ensuring the accuracy of the information being supplied
at the time of the Gateway submission and PAL completes audit and validation checks of the
Gateway submission. The epaPRO Guides for Providers and employers offer detailed instructions on
how to process Gateway submissions on the portal.

Any non-compliance with the requirements below will result in the Gateway submission being
rejected. The rejection task is completed on epaPRO with a justification, and we can offer clients
supplementary support and guidance if needed. Please contact our Support Services at
epassuportservices@professionalassessment.co.uk

We would like to remind our clients on the validation checks that are required before submitting a
Gateway referral:

» Gateway Declaration is in place and the details on the record are for the person named on
the referral.

» Minimum programme duration is met, as stated in the assessment plan.

» Validation of the Declaration from the apprentice, employer and provider via signatures on
the record or email/voice recording.

» Reasonable adjustments have been documented on the Declaration and applied for, if
applicable.

» Evidence of attainment for English and Maths or acceptable equivalents at the specified
level for 16—18-year-old apprentices at the start of the programme.

» English and Maths Gateway Declaration for apprentices aged 19+ at the start of the
programme.

» Any standard specific Gateway requirements such as portfolio and portfolio mapping
document, project proposal, mandated qualification attainment or industry recognised

certification.

For all our customers that operate in the adult care sector, Skills for Care, in collaboration with other
partners, is reviewing the nationally agreed Dementia Training Standards Framework and Mental
health Core Capabilities Framework. Both frameworks help to define the learning outcomes for
training and qualifications across the adult social care and health sectors.

To support tis view, Skills for Care welcome feedback on either of both frameworks to ensure they
align with current practice by inviting centres and sector professionals to complete a short survey:

Take the Survey - Dementia & Mental Health
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Skills England (SE) was expected to have published the first five apprenticeship assessment plans by
now, but publication of the plans has been delayed, and proposed issue dates range from the 20th
of October to an unknown date later in the autumn. The five

assessment plans are for:

» ST0002 Assistant accountant
> ST0005 Adult care worker *

» ST0795 Data technician

> ST0135 Early years educator*

» ST0264 Carpentry and joinery

*PAL will offer the Adult Care Worker and Early Years Educator
apprenticeships under the new apprenticeship assessment plans.

If you have not signed up for Skills England RSS feed, we highly recommend you do so, as all
assessment plans will be available here: https://skillsengland.education.gov.uk/apprenticeships/

The latest update from DfE/SE is that the plans will be published in Autumn, they will not however
be ‘live’, but their release will give all relevant stakeholders the opportunity to see how subsequent
reformed apprenticeship assessment plans will look, although expect further modifications along the
way for subsequent plans.

It should be noted some of these plans contain mandated qualifications, this is not the case for all
assessment plans and under the reforms we will continue to have some plans with mandated
gualifications and some that do not. If you want to know a bit more about mandated qualifications
and what this means for assessment under the reforms, contact Paul or loana.

For now, however we are still in full EPA mode.

Some things to think about when the new apprenticeship assessment plans land:

Implementation timescales are likely to vary - currently we do not have precise details as to what
these might be, but timescales are likely to be influenced by the complexity and level of demand and
challenge of the apprenticeship and the level of comparability between the reformed plan and
current plan.

Transfer of apprentices between assessment plan versions - a time-based safeguard is likely to be
put in place, intended to provide stability and quality assurance during transitions.

Certification process - Centres might be responsible for applying for the Apprenticeship certificate
under the new assessment plan versions, this is not confirmed but is under discussion, so it is worth
thinking about how this will affect your administration processes. Your PAL account managers will be
happy to talk this through, so you have your contingency plan in place should this change come to
fruition.
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Current assessment plans dictate assessment methods - will the new plans be the
same?

Some of the key drivers for the reforms were to introduce a simplified and more innovative and
responsive approach to assessment, which means being less prescriptive. PAL, like other Assessment
Organisations, is supportive of this, but there is a fine balance between ensuring valid and credible
assessment outcomes regardless of who assesses, and delivering an on-demand, in-time
personalised assessment service.

There is no doubt that behind the scenes there has been much discussion around what to include in
an apprenticeship assessment plan, what to take out, and what can be put into the General
Principles document that will underpin all plans.

It is expected that the following approach to assessment method selection will be taken with each
assessment plan likely include one mandatory assessment method and a shortlist of additional
suitable methods along with a list of assessment methods that are excluded as they are deemed to
be poor assessment options for a particular occupational standard or work setting.

It will still be the choice of the Assessment Organisation as to how they design the assessments and
PAL like any AO will want to consult with our stakeholders to ensure our design recommendations
are seen as credible, relevant, practical and fair.

Sampling - not as most of us understand it

The current assessment plans and assessment is based on the concept of ‘mastery’ which means to
be assessed as competent an Apprentice must demonstrate competence across all the knowledge,
skills and behaviour criteria.

It is expected that the new assessment plan versions will specify “mandatory” knowledge and skills
statements which must be assessed in every case for each Apprentice. Behaviours as we have
previously communicated will be verified by the employer.

So, what does this mean for Apprenticeship programme delivery?

Centres will need to develop curriculum, learning plans, resources that address all the of the
knowledge, skills and behaviours as outlined in the relevant plan. So, you train to the full range of
KSBs.

The assessment focus will cover the assessment outcomes as described in the assessment plans; the
outcomes will cover most of the knowledge and skills but not necessarily all of them.

Assessment/awarding organisations are then permitted to determine the approach to sampling of
remaining knowledge and skills statements, ensuring suitable coverage of assessment outcomes.
PAL will look to retain assessment that is based on the mastery concept, so our assessment design
will look, wherever possible, to address all the of the knowledge and skills, and provide a clear
rationale where we elect to sample, based on stakeholder feedback.

Where there is a mandated qualification, if the qualification covers the assessment outcomes, it is
expected that will be the sole assessment activity- so look out for the Adult Care Worker Assessment
plan, that is an example of a qualification being the assessment. If the qualification only addresses
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certain knowledge and skills, there will be a requirement for both the qualification and further
assessment to cover the assessment outcomes.

The General Requirements document, due to be published by Skills England (SE), should provide
more clarity around sampling requirements.

Performance descriptors

Generic performance descriptors for levels 2-7 from Ofqual, used in conjunction with Skills England,
describe performance levels by detailing the knowledge, skills, and application required at each
stage. They generally involve escalating complexity, moving from basic knowledge for routine tasks
at lower levels, to the application of detailed understanding in a wider range of activities at higher
levels. For a Pass, Apprentices must "reliably and effectively" demonstrate the requirements of the
occupational standard for their specific level.

An Assessment/Awarding Organisation will consider these performance descriptors, in conjunction
with the assessment outcomes and the mandatory knowledge and skills requirements to build
robust standard specific grading descriptors. It must be stressed that performance descriptors and
grading descriptors are not the same thing.

While the descriptors are primarily designed to support qualification and assessment design, they
can also support curriculum planning as they can be used to inform learning outcomes, support
coaching and training, and they provide a framework for demonstrating stretch and challenge for
Apprentices, when reviewing performance for a pass and performance for a distinction. For
individual trainers/assessors, having sight of the performance descriptors helps to explain to the
individual Apprentice what is expected of them to demonstrate competence and achieve their
apprenticeship recognition.

The following is an example of level 2 performance descriptors.

Level 2 Generic Performance Descriptors

Level Applied Knowledge Applied Skills Regulatory and |Communication and | Information Use and |Responsibility and
Procedural |Collaboration Decision Making Autonomy
Awareness |

Pass Demonstrates Selects and uses Applies legislation, Communicates and  Gathers and P Takes responsibility for
appropriate application cognitive and practical reguiation, and collaborates effectively relevant information to completing tasks,
of knowledge, facts,  skills to carry out guidance relevant to  within a team or group inform decisions and ing
procedures, and ideas mostly routine tasks  the role, without error, setting, showing actions that are fit for autonomy within
to complete well- with consistency and  aithough depth of refiable customer purpose inthe work  familiar situations.
defined tasks and purpose. insight or adaptability service and teamwork context
solve straightforward may be limited skills when required.
problems across
routine and some
varied work activities.

Distinction Applies knowledge, Integrates cognitive  Demonstrates Consistently Identifies, interprets, E informed
facts, procedures, and and practical skills to  proactive and communicates with  and synthesizes judgement and self-
ideas with consistently execute mostly routine confident interpretation clanty and sensitivity, relevant information  direction, often
high accuracy, insight, tasks with precision,  of legislation, showing strong and feedback to shape anticipating the needs
and efficiency to solve even when faced with regulations, and awareness of others  actions that are of the task or team,
straightforward subtie complexities or guidance. and responding purposeful, and show
problems and adapt  shifting requirements. resourcefully in a clear added value in
effectively to well- range of team and terms of efficiency or
defined tasks. customer service outcomes.

scenarios.
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Centre approval

Please contact us if you would like a copy of our straightforward Centre Requirements Guide or a
no obligation chat about Centre approvals or the changes to the apprenticeship assessment plans
and what that means for future delivery.

Centre assessment only applies to the new look apprenticeship plans, so there is no requirement
for Centre approval for any current registered apprentices.

'I
~

loana and her team will provide regular updates regarding assessment plan changes, new issues
and releases.

The DfE has released their new apprenticeship agreement. This latest version of the apprenticeship
agreement enables providers to meet the expectations of the apprenticeship agreement in the
apprenticeship funding rules 2025 to 2026.

PAL Newsletter 102025



=

Professional
w8 Assessment Ltd

An apprenticeship agreement must be signed at the start of the apprenticeship. It is used to
confirm individual employment arrangements between the apprentice and the employer.

The agreement is available here:

https://www.gov.uk/government/publications/apprenticeship-agreement-
template?utm medium=email&utm campaign=govuk-notifications-topic&utm source=1de7472d-
314d-44aa-a77b-a9219da4890b&utm content=immediately

The details to be input by the apprentice and employer remain the same. What has changed are the
notes on page 2 to reflect the changes in the apprenticeship funding rules 2025 to 2026. The
changes being:

- A revised point 2 to reflect the 8-month minimum duration and the moving away from end-point
assessment.

- A revised point 5 to remove the expectation of off-the-job training to equate to at least 20% of
normal working hours capped at 30 hours per week for funding purposes only over the planned
duration of the apprenticeship practical period.

Do use this template with immediate effect, or incorporate the changes into your current format if
you use your own template.

Whilst not ideal that this has taken DfE two months to issue, at least adopting it now is an
opportunity to reinforce with internal colleagues and employers the revisions around off-the-job
training and duration expectations, now the dust has settled on the original 2025 to 2026
apprenticeship funding rules announcements.

DfE have updated their financial health process, applicable to independent training providers.
Annually, providers must submit their accounts to DfE to meet this requirement for the DfE to
establish viability for maintaining the contractual relationship with the provider.

The website with the process can be found here: https://www.gov.uk/government/publications/dfe-
financial-health-assessment/dfes-approach-to-assessing-the-financial-health-of-organisationsttwhat-
has-changed-in-this-edition. It contains details of the changes since the previous edition issued last
September.

In those 9 bullet points of changes, one word stands out. A change from "may" to "will" in the
following clause: "We will grade financial health as ‘Inadequate’ if organisations do not submit their
full financial statements, for accounting periods commencing on or after 1 August 2024, to DfE in
line with the relevant filing deadline set out in the Financial Handbook for Independent Training
Providers."

It's hardly a surprising change. Following the concept of prudence, one must exercise caution when
making judgements under conditions of uncertainty. Or to put it more succinctly, err on the side of
caution. In this case, if a provider cannot submit its accounts on time and in the format required, the
default grade is inadequate, to then base monitoring and contracting decisions thereon.
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But do not read that word in isolation. Please take note of all the changes to the guidance in
terms of moderation.

The above quote refers to the filing deadlines in the Financial Handbook for Independent Training
Providers. Ensure that you have booked your accountancy firm to complete audit work to finalise
your financial statements within these deadlines. For ease of reference, the handbook, with those
deadlines is here: https://www.gov.uk/government/publications/financial-handbook-for-
independent-training-providers/financial-handbook-for-independent-training-providers-
effective-from-1-august-2025

DfE require all FE providers to make subcontracting declarations on their portal, twice yearly. The
window has now opened for providers to make the next return by 31 October 2025. The return must
include volumes of learners profiled and the resulting value of each subcontract. If you do not
subcontract, you must still provide a nil return to confirm this. Details of how to make the
declaration are available here: https://www.gov.uk/government/publications/declaring-
subcontracting-arrangements-to-education-and-skills-funding-agency

Providers that subcontract at least £100,000 DfE funded programmes must complete the
subcontracting standard self-assessment and have this externally audited every 3 years. This was
introduced in 2022-23 and so providers audited then must complete the process again by 31 July
2026.

PAL have been providing subcontracting standard audits since 2023 and have already taken many
bookings for these audits in 2026. As FE funding specialists, our audits are designed to make
meaningful recommendations to help you improve compliance, thereby making this expectation
from DfE add work to your advantage and help you make improvements.

If you subcontract £100,000 or more of DfE funding, please do not leave booking your audit until the
last minute, as we may not have availability to help you, as this did happen in 2023.

If you would like to discuss this individually, or have any questions about audit and compliance, and

meeting the expectations of the DfE Financial Handbook for Independent Training Providers, we
hope you already know that you are welcome to email Rupert directly.
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